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New Year’s Eve Spectacular

TUESDAY 31 DECEMBER 2019
7PM - 2.30AM (6.30PM - 2.30AM FOR DINING TICKETS)

Need to know

Getting to and from New Year’s Eve Spectacular

Southbank Centre’s site will close at 3pm on Tuesday 31
December, with entry at 6.30pm for Balcony Spectacular
and Ultimate Spectacular ticket holders, and 7pm for
Riverside Spectacular and Roof Garden Spectacular
ticket holders only.

Travel to Southwark Underground station and follow the
Green firework route (see map below) to our site, or travel
to Waterloo Underground station and walk to the site via
Cornwall Road (no access via Concert Hall Approach).
The Golden Jubilee Bridges will be closed.

Roads around the immediate area are closed from 5pm
and do not reopen until circa 4am, so please do not drive
to the site.

There is no guarantee you will be able to enter our site
after 8pm, due to cordons that are in place for the Mayor of
London’s New Year’s Eve Fireworks. No refunds will be given.

For up-to-date travel information, please refer to the
Mayor of London’s New Year’s Eve Fireworks information
page. Find out more

We advise you not to leave New Year’s Eve Spectacular
until after 12.30am, as the area will be highly congested
with people watching the fireworks.

All ticket holders

You will not be able to enter Southbank Centre’s local
area without a ticket — a paper ticket, a printout of your
e-ticket, or your e-ticket on your phone. There will be a
ticket check at Cornwall Road, where you need to show
your ticket that clearly displays the Southbank Centre
logo. When you reach our site, please make sure you enter
via the gate specified on your ticket.

In line with the Mayor of London’s New Year’s Eve Fireworks,
Southbank Centre has special security procedures in place
for the duration of the event, for the safety of our visitors.
These include mandatory bag searches.

Food and drink bought off the premises may not be taken
onto the Southbank Centre site.

On arrival, all ticket holders are given a wristband, event
information and a drinks token for your free glass of fizz.

The wristband you are given is unique to the area where
you can watch the London Fireworks (Riverside and
Riverside Terrace, Levels 1 & 2/ Roof Garden, Queen
Elizabeth Hall / Balcony Terrace, Level 5, Royal Festival
Hall / Weston Roof Pavilion, Level 6, Green Side, Royal
Festival Hall). All fireworks viewing areas are open from
11.30pm — 12.30am.

Food and drink is available to purchase throughout the
building all night. All drinks are served in plastic glasses.
(Please note all our plastics are compostable where possible).

If you are a Member, please bring your Membership card with
you to allow yourself and one other into the Members’ Cafe-Bar.

Don’t forget to dress to impress!

Balcony Spectacular and Ultimate Spectacular
ticket holders (dining tickets)

You should be seated by 7.15pm, ready for dinner to be
served at 7.30pm.

There is one sitting. If you are not seated by 7.30pm,
we cannot guarantee that you will be served all three
courses. The meal lasts approximately 90 minutes.

You have use of your table all night. Tables are pre-
allocated and we cannot make changes on the night.

Special dietary requirements should be emailed to
events@companyofcooks.com no later than 6pm on
Wednesday 11 December.

Fireworks

Please note that access to the outside area to view the
fireworks is not guaranteed and may be limited due to
adverse weather conditions. This is at the direction of
Jack Morton Ltd and the Greater London Authority and
is not under the control of Southbank Centre or its staff.


https://www.london.gov.uk/events/2019-12-31/london-new-years-eve-fireworks-2019
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